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WIC Outreach 

What if future WIC families 

were able to connect to WIC 

services via smartphone? 

 
They could have instant access  

to information about WIC, have 

questions about income eligibility 

answered, schedule appointments, 

and find the nearest WIC agency. 
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WIC Outreach 

What is WIC? 

 
Information about the program is 

readily available in multiple 

formats, including video. 
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WIC Outreach 

What if a pregnant woman 

could search on the Internet 

and connect to WIC services 

via her smartphone? 

 
She could have instant access  

to information about a healthy 

pregnancy and learn about  

WIC services. 
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WIC Outreach 

What if future WIC families 

were able to start the 

process of enrollment in the 

palm of their hands? 



What if future WIC families 

were able to schedule an 

appointment by filling out an 

online form? 

WIC Outreach 
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What if future WIC families 

were able to choose which 

WIC agency to visit and what  

type of services they need? 

WIC Outreach 
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WIConnect 

What if you could connect  

to WIC services via your 

smartphone or wireless 

laptop? 

 
You will have instant access to 

information about WIC, have 

questions about income eligibility 

answered, schedule appointments, 

and find the nearest WIC site. 
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Nutrition Education 

WIC will provide you access 

to nutrition education 

information through multiple 

communication options. 

 
You could request nutrition 

messages by signing up for email 

notifications, text messages or the 

WIC Twitter account. 
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Nutrition Education 

Text Messaging 

 
WIC weekly text messages  

will give you invaluable information 

in the palm of  

your hand.  
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Nutrition Education 

You may follow WIC and 

receive nutrition messages 

via the WIC Twitter account. 
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Authorized Foods 

WIC will provide you a 

detailed list of authorized 

foods. 
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Authorized Foods 

WIC will provide you  

a detailed description  

of authorized and  

unauthorized foods. 
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WIC Balance 

WIC will provide you 

information on the food  

items currently available  

to purchase with your food 

instruments each month. 

 
Participants have the ability to  

see what items are available  

to purchase. 

 

Example of WIC child  

12 through 23 months. 
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 

 
Example of WIC child  

12 through 23 months. 
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WIC Balance 

WIC will provide you 

information on the food  

items currently available  

to purchase with your food 

instruments each month. 

 
Participants have the ability to  

see what items are available  

to purchase. 

 
Example of WIC pregnant mom.  
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 
 

Example of WIC pregnant mom. 
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WIC Balance 

WIC will provide you 

information on the food  

items currently available  

to purchase with your food 

instruments each month. 

 
Participants have the ability to  

see what items are available  

to purchase. 

 
Example of WIC fully 

breastfeeding mom.  
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WIC Available Balance 

Balance is adjusted to reflect 

which items are still 

available for purchase. 
 

Example of WIC fully 

breastfeeding mom. 
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Store Locations 

WIC will provide you with 

instant access to a list of 

WIC authorized stores near 

your home.  

 
By typing in a city, state or zip 

code, you can search for the 

nearest authorized WIC store. 



20 

Store Locations 

WIC will provide you  

with instant access to a  

list of WIC authorized  

stores near your home. 

 
Your search queries will result  

in a Google map with push pins 

indicating the WIC authorized 

store nearest you. 



21 

WIC Agency Locations 

WIC will provide you with 

instant access to a list of 

WIC sites near your home. 

 
Similar to the store locator, you 

can search for a convenient WIC 

site location by city, state or zip 

code. Results will be displayed  

by GoogleMaps. 
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What WIC online services are  

moms requesting?* 

*USDA FNS Western Region WIC Electronic Technology Project – December 2011 
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WIC participants are interested  

in online services 

“… [cell phone] is really useful and  I think it is vital like a car,  

these things are not luxury but necessity.”  

– WIC mom  

• WIC moms want to learn and use  

WIC online services 

 

 • WIC moms expect WIC to offer online 

services in the following areas: 

Shopping experience 

Communication with WIC agency  

Nutrition education resources 

Social networking and support 
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WIC moms’ online WIC service priorities* 

*Combined very useful & somewhat useful from questions in online survey 

Shopping Experience 
Balance of WIC foods 96% 

Guide of authorized foods 94% 

Scan bar code to WIC foods 89% 

Locate authorized store 89% 

 

Communication with WIC Local Agency 
Schedule WIC appointments online 88% 

Receive appointment reminders via text message 88% 

Receive appointment reminders via email message 87% 
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WIC moms’ online WIC service priorities* 

* Combined very useful & somewhat useful from questions in online survey 

Nutrition education resources 

Read answers to questions  91% 

Access recipes & cooking demo videos  91% 

Receive nutrition education via email  89% 

Receive nutritional education via  

text message  88% 

Text questions to nutritionist or breastfeeding 

counselor  81% 

Access breastfeeding videos   71% 
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WIC moms’ online WIC service priorities* 

Social networking and support 

Attend a WIC class with live instructor  77% 

Attend a video chat with nutritionist  77% 

Attend a video chat with other WIC staff  75% 

Attend a video chat with a breastfeeding educator  61% 

WIC Social media site to communicate with other  

WIC parents  46% **   

WIC Facebook to communicate with other  

WIC parents 38% ** 

 

 

 

 

 

 

 

 

* Combined very useful & somewhat useful from questions in online survey 

 

** The percentages are from the following question: What type of social media would you like to use to communicate 

with other WIC parents…? 
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Next Steps 

What services do you think 

we should offer online? 

Text your answer to the WIConnect Chat Room 

by texting WICONNECT q1 (+ your answer)  

to 41411 
 



28 

For more information contact: 

Barbara Longo:  

Barbara.Longo@cdph.ca.gov   

Claudia Desmangles: 

Claudia.Desmangles@cdph.ca.gov or 916-928-8640 

 

 

 

  

What are your questions? 
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Consultants: 

Robert Bensley and Rebecca Rivas, Western Michigan University  

Linnea Sallack and Diane Phillips, Altarum Institute 

Karissa D. Horton and Jennifer Loyo, Limetree Research LLC 

Amanda Hovis, Amanda Hovis & Company, LLC  

 

ET Project Contract and Project Managers: 

Claudia Desmangles and Barbara Longo, California WIC Program 

Brandy Warwick-Thier, Inter-Tribal Council of Arizona WIC  

 

USDA Western Region WIC Electronic Technologies Project Advisory Group:  

        

 

 

Thank You 

Carrie Pfab, Arizona  

Cathy Franklin, Washington 

Crisiti Litzsinger, Idaho 

Dana Kent, Alaska 

Elaine Nisonger, Alaska 

Emily Waddopus, Idaho 

  Fatima Hoger, Alaska 

George McNeil, Nevada 

Heidi Helsley, Washington 

Robert Hunter, Washington 

Kay Klumpyan, Nevada 

 

 

La Rue Medina, Navajo Nation 

Lissa Ong, USDA WR WIC 

Lorlilyn Salamanca, Hawaii 

Melanie Murakami, Hawaii 

Jonathan Philbrook, Washington 

Erin Angela Camacho,  
Commonwealth of Northern Marianna Islands 

Sara Sloan, Oregon 

Scott Theener, Idaho 

Sonnet Chakmakian, Nevada 

Stephen Weiss, Guam 

Kathleen Wayne, Alaska 

 

 

 

Special Thanks to: 
Tim Hoerl for the WIC Connects design  

Lissa Ong, USDA WR WIC for her support of this project 

 


